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Message from Chairman
Myanmar Overseas Employment Agencies Federation

My Warmest Greeting to all members,

First of all, I appreciate whoever afford and contribute their time, opinion
and experience for the birth of this code of conduct for the members of Myanmar
Overseas Employment Agencies Federation. | have reviewed and discussed
various time on this Code of Conduct which is nothing different to MOEAF's
goal. By signing this Code of Conduct, all members will be achieved more
professional and ethical business environment that can provide secure migration
process. As an ethical businessfederation, MOEAF will be the most reputable
organization along with ethical members who participated and self~commitment
in Code of Conduct.

Thus, I Strongly believe this Code of Conduct will provide the prosperous

and safe migration process not only my members but also all migrant workers.

P
U Min Hlaing
Chairman

Myanmar Overseas Employment Agencies Federation
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INTRODUCTION

The recruitment industry is playing an increasingly important role in facilitating labour
migration from Myanmar to countries requiring workers. The services of employment
agencies contribute to reducing unemployment and underemployment in Myanmar and also
to supporting the national economy through the remittances of migrant workers. The
promotion of regular and safe migration with reliable, effective and transparent recruitment
procedures will benefit the migrant workers, their families, the countries’ economy and the

foreign employment industry.

In addition to legislation and effective enforcement of the law, self-regulation can also play a
role in supplementing efforts to reduce exploitation and abuse of migrant workers in the
migration process and in the countries of destination. The Myanmar Overseas Employment
Agencies Federation (MOEAF) has identified the importance of enhancing the quality of
services, improving ethical practices and promoting best practices in the process of recruiting
Myanmar workers for employment overseas. With the technical support from the ILO GMS
Triangle project, the Code of Conduct has been developed by the MOEAF. The Code of
Conduct takes into account the national laws of Myanmar and countries of destination,
bilateral and multi-lateral agreements including MOUs; the ASEAN Declaration on the
Protection and Promotion of the Rights of Migrant Workers 2007 and international standards,
particularly ILO Convention C181 on Private Employment Agencies and the ILO Multilateral
Framework on Labour Migration. The Code of Conduct was endorsed by the Ministry of
Labour, Immigration and Population and approved by Board of Directors of the MOEAF.

The subscribers to this Code of Conduct are licensed employment agencies that recruit
Myanmar nationals to work in other countries. While subscription to the Code of Conduct is
voluntary, the MOEAF will strongly encourage all members of its Federation to subscribe. By
subscribing to the Code, the agencies agree to comply with specific minimum standards, as
specified in Part 1, to agree to enter into agreements as outlined in Part 2, to strive to
achieve the aspirational goals as described in Part 3, to commit to the application of the
Code of Conduct as described in Part 4, and to be monitored according to the Procedures as
described in Part 5 of the Code.

Page 4 MOEAF CoC
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ABBREVIATIONS

¢ CoC - Code of Conduct

¢ |LO - International Labour Organization

e MOEAF- Myanmar Overseas Employment Agencies Federation
« MoLIP — Ministry of Labour, Immigration and Population

e CCMC: Code Compliance and Monitoring Committee

DEFINITIONS

¢ Code Compliance and Monitoring Committee (CCMC) refers to a Committee set
up under this Code of Conduct to monitor the compliance of employment agencies

which are signatories to the Code and to rank their performance.

« Contract substitution refers to the replacement of the original contract or any of its

provisions with those that are less favorable after the migrant has signed the original.

e Documents refers to the migrant workers personal documents which provide the
migrant worker with identity and permission to be working in the job with the employer
in the destination country. They may include but are not necessarily limited to:

passport, work permits, health insurance card, ID cards.
« Supplemented agreements refers to the practice of adding or changing contracts

after migrants have arrived in the work place.

« Local representatives refers to agents connected to licensed employment agencies

and recognized by MOLIP who recruit workers in rural areas.

« Broker refers to a person or a company that is not licensed but that recruits and

deploys workers to foreign countries.

Page 6 MOEAF CoC
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Overseas Employers refers to the employers employing migrant workers.

Federation refers to a group of companies running similar businesses which have
joined together under one umbrella. Each member maintains control over its own

operations.

Migrant Worker refers to the Myanmar citizens deployed by the licensed employment

agency which is the signatory of this Code of Conduct.

Applicants refers to workers who are applying to the employment agencies for a job

overseas.

Agency refers to companies licensed by the government to recruit, deploy and/or
employ migrant workers. Agencies may be based in the country of origin or country of

destination.

Employment Contracts refer to written contracts of employment, clearly indicating
rights and responsibilities with regard to wages, working hours, and other working and

employment conditions.

Subscribed Agencies or Signatories refers to Overseas Employment Agencies that

have signed the Code of Conduct.

OBJECTIVES:

The objectives of the Code of Conduct are to:

Promote ethical conduct and professionalism of Employment agencies.
Standardize the quality of services of employment agencies and ensure that migrant

workers' rights are protected throughout the migration process.

Build a supportive and cordial relationship with other stakeholders to improve the

standards of the foreign employment industry.

Page 8
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DESCRIPTION
¢ The name of this Code of Conduct will be Code of Conduct for the Members of
Overseas Employment Agencies Federation.
e This Code of Conduct has been endorsed by the MOLIP and approved by the Board
of Directors of MOEAF.

Part 1: Minimum Standards

1. Subscribers to the Code agree to uphold Ethical Business Standards with
regards to:

(A) Legal Compliance

(1)  To adhere to the national laws of Myanmar and the country of destination, and

to relevant bilateral or regional agreements’.

(2) To not be involved in any recruitment or employment procedures which are

illegal or harmful to migrant workers.

(3)  To not misuse positions of influence to gain privileged recruitment opportunities.

(4)  To never hire out or borrow employment agency licenses.

(5) To not allow those who have violated the Law Relating to Overseas

Employment (1999) to hold positions of authority in any Agency.

(B) Recruitment Process

(1)  To only recruit migrant workers according to the procedures specified for each

country, for example only with demand letters.

! These would include MOUs and ASEAN Declarations and Agreements on Labour Migration and Anti-trafficking
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(2)

(3)

(4)

(3)

(6)

(7)

(8)

(9)

(10)

(11)

Ensure that job advertisements and information about available jobs in the

country of destination accurately reflect the information in the demand letters.

Explain the steps, costs and timeframe involved in migration in languages

understood by potential migrants.

Keep applicants informed about their progress throughout the migration

process.

Provide training to local representatives on laws and regulations regarding
employment agencies, and recruitment of workers for overseas. Issue local
representatives who have successfully passed the above mentioned training

with an agency identity card.

Monitor the activities of local representatives and take responsibility for their
promises and actions related to recruitment and employment.

Never use or employ government staff as local representatives.

Do not subcontract recruitment to unlicensed brokers or agents.

Ensure that recruitment and selection of migrant workers is based on
requirements of employer as specified in the demand letter and free of
discrimination (gender, ethnicity, religion, sexual orientation).

Set fees that are in accordance with those prescribed under Chapter 3, Section
6(g). of the Law Relating to Overseas Employment, 1999. Ensure that no extra

fees or costs are incurred for the migrant workers.

Provide detailed breakdown of all fees and issue receipts to migrant workers for

all costs incurred and fees collected.
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(12) Guarantee the confidentiality of personal information of applicants.

(C) Documents

(1)  Transfer all documents to the migrant workers as soon as the processes are

completed.

(2)  Never confiscate the original documents of the workers.

(3)  Only hold the documents for safekeeping if requested by the migrant workers

and always return to the workers on request.

(D)  Training

(1)  Pre-departure trainings should be specific to the destination country.

(2)  With the supervision of MOLIP and in coordination ILO and civil society groups
ensure that all migrants receive pre-departure training which includes at a
minimum: details of employment contract, labour laws and labour rights,
complaint mechanisms, social security, health care and access to health
systems, information on local currency, wages, cost of living, remittances and

banking system.

(3) Provide specific training to enable migrant workers to be able to perform their
work safely and efficiently. If necessary, provide skills training.
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(E)

(F)

Deployment and Transportation

(1)

(2)

(3)

(4)

In cases where the length of time before departure is extended due to the fault
of the employment agency, the employment agency will take full responsibility

for the food, accommodation and income of the migrants.

In cases where the length of time before departure is extended due to other
reasons beyond the control of the employment agency (ie policy change,
natural disaster) the employment agency will coordinate with other agencies to

ensure the welfare of the migrants.

Be responsible for arranging safe and legal means of transport for workers to

arrive at their place of employment.

The fee for transportation should be clearly detailed in the migration costs

breakdown and should be a reasonable rate compared to the market rate.

Protection of Workers Overseas

(1)

(2)

(3)

(4)

Establish and maintain database of workers deployed.

Maintain contact list of support agencies (governmental and non-governmental
in Myanmar and country of destination) in order to be able respond quickly to

the workers needs.

Maintain contact with workers and keep informed about the situation of workers

in the country of employment.

In case of disputes arising due to breach of contract, including unfair dismissal,
non-payment or underpayment, or any other rights violations, respond in a
timely manner to migrants needs, facilitate dispute settlement, and where
requested facilitate access to legal assistance to lodge a complaint with

relevant agencies.
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(G)

(H)

(3)

(6)

(7)

In cases where workers request to change employers due to conditions that fall

within the law, support workers in this process.
Maintain and share with MOEAF and MOLIP a list of blacklisted employers and

subcontracting agencies in order to prevent further abuses.

Provide information if requested to family members about the contact details of

the workers.

Emergencies

(1)

(2)

In case of emergencies, including serious injury or death of migrants, natural
disasters, political unrest or armed conflict, the employment agency will do
everything possible to ensure the safety and when necessary return of the
migrant workers, keep the families of migrants well informed and liaise closely

with the Myanmar Embassy and Multilateral agencies.

If the Employment agency has knowledge of cases of abuse, trafficking or
bonded labour, they must immediately inform the relevant bodies. In the case
of trafficking or bonded labour, they should inform the Anti-Trafficking Police. In

the case of abuse, they should inform the Labour Department or the Police.

Repatriation and Reintegration

(1)

(2)

Assist workers with recovering entitlements under repatriation fund or any other
lump-sum payments due to migrants upon completion of their contracts.
Provide information about employment opportunities in Myanmar or abroad to

returning migrants.
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Part 2: Agreements

2 Agreement between Migrant Worker and Employment Agencies must include:

(A) A detailed breakdown of all costs and fees with clear identification of financial
responsibilities of all parties, especially as they relate to the period of transition
between countries, including transportation terms.

(B) In cases where the employment agency or employers is paying in advance and
charging the migrant, the details of how the debt will be repaid must be included
in the written contract and must be in accordance with the laws of both countries.

(C) The employment contract should be attached to this agreement and must not
be changed or transferred to another agency. There must be no contract
substitution or supplemented agreements.

Agreement between Employment Agencies and Employers Receiving the Migrant
Workers

3. Subscribers to the Code of Conduct will act diligently in assessing risks to migrant

workers and will not knowingly enter into Agreements with Overseas Employers who:

(A)  subject workers to any form of forced or indentured labour.

(B) make deductions beyond those designated in the agreement.

4. Subscribers to the Code of Conduct will find out information about the employers and
their businesses, regarding the living and working conditions and will only enter into
Agreements with Overseas Employers who to the best of their knowledge :
(A)  Strictly comply with the national Labour Protection laws including payment of
minimum wage and working hours.
(B)  Ensure that all the workers in their employ are subscribed to the social security
system or health insurance system if not eligible for the social security system.
(C)  Inform migrant workers in advance of any additional costs i.e. food, rent, and

electricity.
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(D)

(E)

(F)

Provide migrants with the choice of living on or off the worksite.
Accommodation provided by the employer should be safe, clean and decent

allowing the migrant workers a level of privacy.

Provide workers with a regular detailed pay slip that clearly stipulates hours

worked, overtime hours, deductions, social security contributions, etc.

Allow migrant workers to exercise their right to form or join a migrant
association or trade union according to the laws of receiving countries and their

right to bargain collectively in good faith with their employer.

Employment Contracts between the Employers and Migrant Workers

5. The employment agencies will be responsible for;

(A)

(B)

(C)

(D)
(E)
(F)

Ensuring that employment contracts are comprehensive regarding the working
and living conditions of migrant workers and should be fully in compliance with
the national laws and the model standard employment contract.

Providing migrant workers with employment contracts which are accurately
translated in the languages of the migrant workers and the employers.
Providing reasonable efforts to ensure that the contract terms are explained
and understood by the migrant workers and providing sufficient opportunity for

applicants to review and consider written contracts before signing.

Providing a copy of the signed employment contract to the workers to keep.
Ensuring that there are no substitutions of contracts or supplementary agreements.
Ensuring that employment contracts are voluntarily signed by the true person

without coercion or deceit.

Remark: The Agency will be responsible for ensuring that none of the above mentioned

agreements are changed or transferred after they have been signed.

Page 22

MOEAF CoC



(00)

(c)

(0)

eg,o[gpEiannpdoowigpia? egepadalianogod apbediglesepanogl: afuwdd [glo
Rt esaBtiles ogrqudgeuglist =cpbele Bodcuieom esepadlotigddm
conmE:dfq 0§qtiast  eg clgpliaacpbooungpiaaoged 0fonfoopd oBudBE
cgodcody mecfgaacsficoas od:cugt:

eq.o[pEimmapdoougpiam: gCiofel 3eRoE 2§Eds0d [godeomadelog cpg
wodee: copdofelog: 02050303 qEiculign 32600:805 cxodgEdooniean [go5dEiem:
008 [gopdeutgla

eg,6lgp&:aacpboouypiaan: 2005a0EpSEial pueasfanpd sanpboowniaratizagyp:
a80up0d Fa00ba0wa00gyP: 00pbe0cnEgE dfuuod dotgleufaist 6E:0% 3acnbat
a0t combighoopd udlogpdgqedlet gedtiasersed p38E:8E2000 mnglanepcudgta

30p0qtup3¢ eg,elgpiannpboowmigpiom: cpbefomiqedtep c0eomopogybap:

o) 20009858 6g clp&imacodoowiompigadeon mapde§oomigadtepaeonomemygd bl
epopt eancddegodyp: dofeog§ mapbmndtodeamntyemqtdogt cvbeemieuiqupd oxof
Soopbs SBagedypry -

(o2)

(®)

(0)

(00)
(c)
(o)

MOEAF CoC

000080004886 c0eomopmgbopé eg afplimnpboouniel apdmcdE esBE
gme[gmesypist 0oboof [gpddgdotaupdlbf: §6ceotd puesypn bl
coniqeBEep 20eom0peaq)d d§:0d5=p8 salgodano cdodsneaniqady faepds
eq.elopE:zac0boowgpiamicuieomn sacpbefoongadlep socomopmgbadsacnbetyp:
5 ogofbesgbooumpel cosheiiepermmoonilh ghooiclong 20
cuzgepdl

oogbop€dlo€eam 2005e0dgidypicd eg elgptiamnyboownan: g€fyqSst coogpen
goscopbaoeomedndeog§encgad c3sabeomaamanpdypiod BieuqepdedB: conded
Qcifyﬁmsm&m: D@:mo{):ﬂaf.\%&q$saogrﬁ t@e@rﬁ@ﬂmm%@@@ mg&maq@mq@él
320000062:088:0005:000:98 390905 VBB Bieomnog)b Sogjoobdeuigepd
202:03:009)0 Bewrod [4odgndengidyp: vfeoqs eoogpgy cvbeacnEewpbi
20000§0004B08ep  oogibypiaan:  coodyodeediepop  Béiefgpadfgd: Bwupod
c88c0Bfgliqp: w§eoad 5200800bMELESNRLSRE Bdaeomengaaqom cndeod
eqcdicogupd

oamabor  sxocsdooacmmopeaiipich  coSgcboqebeacnmd  oobposbep
8088 coopod offpbcdfe: offeoa omofopaued

Page 23



Part 3 : Aspirational Goals

6. While Part 1 of the Code describes the minimum standards and requirements for the
ethical recruitment and deployment and Part 2 describes the various agreements, Part 3
provides four aspirational goals that if practiced by all subscribers would contribute to radical
improvements in the situation of migrant workers and their families' livelihood and wellbeing.
Subscribers will not be rated on their achievements to the Aspirational goals but can choose
to share any progress in these areas and be a source of inspiration to the recruitment
industry.
(A) Development of economic and social programs in districts where most migrants
originate from.
(B) Contribution to or development of programs to support workers, including
vocational training, training for disabled and specialized trainings for women.
(C) Advocate to the governments and employers in destination countries on behalf
of migrant workers for more comprehensive rights, including bringing an end to
the practice of employers withholding the documents of the migrants and
advocating for the right of migrants to change employers.
(D) Develop agreements whereby the costs of recruitment are borne by the

employer and not transferred in any form to the worker.

Part 4: Application Principles

Commitment of application

7. Each agency will ensure that its business partners including migrant workers, overseas

employers and government agencies are aware of its commitment to the Code of Conduct.

Mechanism of information dissemination, awareness raising and capacity building

8. MOEAF will deliver training on the Code of Conduct to subscribing employment agencies.

9. Subscribing agencies are responsible for training their staff and local representatives
on the content of the Code of Conduct as well as their legal obligations.
10. MOEAF will publically disseminate the names of the subscribed employment agencies

and the ratings as outlined below.
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Part 5: Code Compliance and Monitoring Mechanism?®

11. By signing the Code of Conduct, the agency agrees:

(A)

(B)

(C)

(D)

(E)

In the case of a Complaint being lodged against the Agency with the CCMC to
cooperate fully in the Complaints Mechanism procedure. To provide accurate

information and evidence and to work for just solutions for all parties.

To participate in a truthful, active and timely manner in the monitoring and
ranking exercise when selected by the Code Compliance and Monitoring
Committee (CCMC). The selection will be done by a random process and the

CCMC will immediately inform those agencies which have been selected.
To complete and submit the completed Checklist together with supporting
documents within 2 weeks of being informed by the CCMC. Failure to submit

the form will result in loss of points.

Agencies will have the right to appeal in cases where they feel that the rating is

unfair and will be reviewed in the next round.

To have ratings published on the MOEAF website.

? Further details can be found in the Terms of Reference for the Code Compliance and Monitoring Mechanism Committee
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SIGNATURE PAGE

THE MEMBERS OF MYANMAR OVERSEAS EMPLOYMENT AGENCIES FEDERATION

(Name) (Title)

Do hereby acknowledge that | have read the foregoing CODE OF CONDUCT FOR
OVERSEAS EMPLOYMENT AGENCIES and do agree to comply with the statements

contained therein.

(Signature of Director/Officer/Employee) Date

(Agency Name)

Witness Name
Position
Date
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Code of Conduct
Code Compliance and Monitoring Committee (CCMC)
Terms of Reference
PURPOSE
1. The objective of the Code Compliance and Monitoring Committee is

(a) to monitor and review compliance practices,

(b) to receive compliance checklists and supporting documents from Code

subscribers and rank Subscribers

(c) to refer complaints to existing complaints mechanisms and monitor Code

subscribers responses and results

Monitoring Principles
2. Monitoring and evaluation will be done by an independent Code compliance and
Monitoring Committee (CCMC) to assess and rate the compliance to the Code of subscribed
agencies.
The CCMC will

(a)  rank the agencies according to the process outlined below.

(b)  make every effort to ensure that the monitoring is fair and unbiased.

(c) commit to proceed with efficiency and with minimal formality.
(d) commit to be as transparent as possible, whilst also acting in accordance with

its confidentiality and privacy obligations.

Committee Composition

3. Any of the following people could be on the CCMC:
(a)  one representative of the MOLIP
(b)  one representative of anti-trafficking Unit

(c) one Code subscriber appointed by the MOEAF

(d) one legal expert
(e) one labour expert

(f) one migrant representative
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(g)  one other independent

4, Should include both men and women in committee. The ILO will provide technical
support to the CCMC as requested.

5. The CCMC will elect the Chair of the Committee. One member of the Committee
should be appointed as the Complaints Receiver. (this member can be any member of the
Committee except the MOEAF representative).

6. The MOEAF should publish and disseminate details of the Monitoring committee

including members, roles and duties, contact details.

T The Committee may appoint a secretary to assist with administrative work. The
expenses incurred will be paid by the MOEAF.
8. All other members of the Committee will act on a voluntary basis and will not receive

any renumeration for their work on the Committee.

Tenure of Office
9. The CCMC term of office is for duration of 2 years. CCMC members may only serve
for a maximum of 2 consecutive terms' The CCMC members can stand again for election

after one term (2 years) has lapsed.

Meetings
10. The CCMC will perform the monitoring and ranking exercise once a year. The exercise
will require two meetings of the CCMC; one to select the agencies and confirm the procedure

and the second to rank agencies and make decisions on any actions which need to be taken.

11. Any member of the committee may call an ad hoc meeting to respond to issues of

urgency. 50% plus one is considered quorum.
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Responsibilities of the CCMC

12.  Once a year, to monitor compliance and rank the subscribed agencies through:

(@)

(b)

(c)

(d)

()

(f)

(9)

Convening a meeting of the CCMC to randomly select a number of agencies®

and to agree on the individual responsibilities regarding the process of

monitoring and ranking.

Ranking agencies in the designated forms according to their compliance to the
Code and report back to the Committee.

Convening a meeting of the CCMC to agree on the ranking of each agency.

To respond to appeals by ranked agencies.

To maintain a list of subscribed agencies with the contact details by CCMC's
secretary.

Publish the ranks on the website of the MOEAF.

Any member of the Committee who receives a complaint should report it

immediately to the Complaints Receiver.

Responsibility of the Complaints Receiver

13. The Complaints Receiver is responsible for receiving complaints made by workers,

family members, social partners and CSOs against a signatory of the Code of Conduct.

Complaints can be submitted via letter, phone, or email.

¥ The number of agencies will usually be 50% of the subscribed agencies, but where the number of subscribed agencies is less than 10

and more than 50, this percentage may be adjusted for practical purposes.
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14. The Complaints Receiver must refer the case to the most relevant complaints
mechanism (Department of Labour, Anti-Trafficking Department, ILO, Labour Organisation,
Legal Aid or Civil Society). The CCMC must maintain records of the complaints received and

request the agency to which it is referred to inform the CCMC of the outcome.

Ranking Procedure

15.  After meeting to randomly select the agencies, the CCMC will immediately inform the
selected agencies and request that completed Checklists are returned within 2 weeks of
being informed. Agencies will be informed that delay in submitting the Check list will result in
less favourable ranking and failure to submit the check list will result in being called for an
interview to determine the suitability of the agency to being a subscriber to the Code of
Conduct. The Chair will receive the checklists and will allocate checklists to be reviewed by

Committee members within the following 2 weeks.

16. A 2™ meeting, the Ranking Meeting will be convened. CCMC members will complete
the Ranking Card and present to the Committee for each agency. This includes the total
score for the Self Check list 1, the Committee member score for Check List 2 and supporting

documents, and the Comments from Review of Check list 3, with the recommended ranking.

17.  If any agency has provided additional information to support their achievements under

Part 3, the committee member may wish to make a recommendation for a reward.

18. The Ranking meeting of the CCMC will discuss all ranking cards and come to an

agreement on the rank of each agency.

19.  Agencies will be informed of their ratings before they are published and may appeal.
The CCMC will decide whether to uphold the rating, or to review the agency in the next round

of monitoring.
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20. A finalized rating list will be published annually on the MOEAF website. If necessary
arrange to publish the list on MOLIP website. Minutes of the committee meetings will be

taken and approved by all who attend with their signatures.

Penalties

21. In case of minor violation of Code of Conduct being reported (i.e charging slightly
more service fee, lacking one area of information in pre-departure training) the CCMC will
report to the MOEAF.

22. In case of serious violations of Code of Conduct being reported (i.e illegal or harmful
practice to the migrant workers, human trafficking, criminal abuse of migrant workers etc.)
the CCMC will report to MOEAF and require evidence that the case is being pursued through
the legal system.
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Check list 3
PLEASE ALSO ANSWER THESE QUESTIONS:

Have you

Yes No

Been involved in any recruitment or employment procedures

which is illegal or harmful to migrant workers?

Misused a position of influence to gain privileged recruitment

opportunities?

Hire out or borrowed an employment agency licence?

Accepted someone who has violated the Law Relating to
Overseas Employment to hold a position of authority?

Used or employed a government staff as a local

representative?

Subcontracted recruitment to an unlicensed broker?

Ever confiscated the original documents of a worker?

Had any complaints lodged against you?

If yes, please provide a summary of how many, on what
grounds, and actions taken.
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CCMC Ranking Card

Name of Agency:

Check lists submitted on by
Checked by
On date

Scores

Checklists Score
Check list 1
Check list 2

Total score

Ranking:
Least possible score is 0
Highest possible score is 80

Scores Over 60 may Rank the Agency as a 3 Star Agency
Scores between 40 and 59 may rank the agency as a 2 star agency

Check list 3:

Any Yes answer on check list three, by either the self scoring agency or by the committee
member ranking the agency will automatically exclude the agency from being ranked and in
most circumstances will require that an immediate enquiry is held.

Please provide details:

Please provide your Recommended Ranking:
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